NMYB/IMNYMHAA ODEPTA

HacTtoawas NybnnuHas opepTa (aanee no tekrey - «Odeptar) ot 09.09.2024 pericteyeT
00 MoMeHTa npuHATUS OepTbl B HOBOW pefakunu.

HacTtosawun [JoroBop aBnsieTcst opmumanbHbIM NpeanioxxeHnem - nyénudHon ogpepton U

WM MeTtepros Knpunn Anekcangposuyd MHH: 352526955039, OPHUIT: 324350000042142
(oanee no tekcty - UMM MNMeTtepros Kupunn Anekcangposuy / Komnanus / OnepaTtop) ans
AeecrnocobHoro gomanyeckoro nuua (ganee no TekcTy - «lokynaTtens»), npuobpeTatoLlero
AocTyn K MIHopMaLMOHHBIM MaTepuanam, Ha yCrioBusiX, YCTaHOBIEHHbIX HacToswen OdepTon.

Hactosiwan OdepTa, «TapudHble nnaHbl», «Ycnosua Bosspartay, «lNonutnka
KOHmaeHUManbHOCTU», a Takke «[lopsiaok onnatsl, 6€30MacHOCTb N KOH(PMAEHLMANBLHOCTb
nnarexeny aBnaTCA ouumanbHbIMM AokyMeHTamMn KomnaHum n nybnmkyoTca Ha cante
https://aidance.ru/ (ganee no Tekcty - «Cant KomnaHmm»). KomnaHusa nmeeT npaBo U3MeHUTb
unun gononHuTte OdepTy, pasmecTns HoBble ycrosuda Ha Cante KomnaHum He meHee, 4eMm 3a 5
(NATh) KaneHaapHbIX OHEN 0 UX BBEAEHMS.

My6nukauuns (pasmeweHune) tekcta OdepTbl Ha CanTte KomnaHum sensieTcs nyonmyHbim
npeanoxeHnem (ocepton) KomnaHnm, agpecoBaHHbIM LLIMPOKOMY KPYry IUL, C LIEfbo
3akntoyeHns gorosopa. ®aktom npuHATUS (akuenTta) OdepThl ABNSETCA pernctpauums u BXxoq
Mokynatensa Ha Cant KomnaHun nog akkayHTom u/mnm 3akas Nokynatenem NHgopMaunoHHbIX
MartepuanoB komnaHumn Yyepes Cant Komnanum https://aidance.ru/

1. TEPMWHbI U ONPEOE/NNTEHUA

Cant KomnaHuu - IHTepHeT-pecypc Noa AOMeEHHbIM MMeHeM https://aidance.ru/
agMUHUCTpUpyemMblt KomnaHuen.

Komnanus - UMM MeTtepros Kupunn Anekcangposuny. (MHH: 352526955039, OIPHUIT:
324350000042142)

MokynaTens - mnsmyeckoe geecnocobHoe nuuo, 4o6poBONbLHO Npoweawee Pernctpauuio m
3aKasblBatolLiee ykasaHHble B OdepTe MHpopMaLNoHHbIE MaTepuansi.

3akas - 3asBka, HanpasneHHad Nokynatenem Kamnanun vyepes nntepdenc Canta KomnaHmm
unun caenanHas lNMokynatenem Yepes KOHTAKTHbIN LeHTP.

Pernctpauus - npoueaypa, B xoge kotopon Nokynatens vyepes untepdenc Canta KomnaHmm
nnbo no TenedoHy KOHTAaKTHOro LieHTpa npeaoctaensietT Komnannm nHdopmaumtio,
Heobxoammyto ans 3akntodeHusa OdepTol. o nToram Peructpaumm cosgaeTtcs yyeTHas 3anuch
Mokynartens n NU4YHbIA KabnHET.

AsTOpu3auus - coobuieHne Nokynatenem cBoen perncTpaLmMoHHon nHgopmarmm Komnanmm
nocpegcrteom Canta KomnaHmm unu no tenedg)oHy KOHTaKTHOrO LIeHTpa.

JINYHbIN KAOWMHET - NepcoHanbHbIN M HELOCTYMNHbIA TPETbMM Nuuam pasgen Canta, 4oCTyn K
KOTOpOMYy ocyLlecTBrnsieTcs [lokynatenem nytem BBoga NepcoHarnbHbIX NornMHa (MMst gocTtyna) u
napons (ko4 4oCTyna), U KOTOPbIN COAEPXUT NHPOPMALMOHHBIE MaTepuarnbl U 4OCTYN K YaTy.

YaT nnyHoro kabuHeTa - nporpaMmHoe obecneveHre ansa obLieHnst ¢ NpeacTaBUTENsIMA
Komnanumn B cny4ae, ecnuv no Kaknm-nmbo npu4nHam 4at B JINYHOM KabuHeTe HeOOCTyneH,
nokynartesnib UMeeT NpaBo 0bpaTMTbLCA NO SMEKTPOHHOW noyTe: support@aidance.ru
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MHdbopmaumoHHble MaTepuarnsl - Habop pekoMmeHOaunsi Ha OCHOBE NpeaoCTaBNEHHbIX
[NokynaTenem gaHHbIX, 0POPMIIEHHBIN ABMAAIOWNNCA B OKOHYATENTbHOM BUae LN poBbIM
NPOLYKTOM.

MNognucka - npenocrtasneHne I'IOKynaTemo BO3MOXXHOCTU 3a niiaty B Te4eHne orpaHn4eHHoro
NPOMeEXYyTKa BpeMeHN UCMNOJ1Ib30BaTb MH(bOpMaLlMOHHbIe mMmaTtepuansbl.

OKCKIMIO3NBHLIN KOHTEHT - 3aKpbiTbiM telegram - kaHan/yaT, cogepxalwmii 4oNONHUTENbHbIE
MHdopmaLmMoHHble MaTepuarnsl, a Takke MHpopmaLnoHHble MaTepuansbl, C KOTOPbIMU
lMokynaTtenb He 03HAaKOMUIICS B TedeHne nepuoga Mognucku.

2. OBLLME NMOJTOXKEHUNA

2.1. 3akasbiBasa MHdopMaLUMOHHbIE MaTepuanbl yepe3 Cant KomnaHuu, MNokynatens
6e30roBopoYHO cornawiaetca ¢ ycnosmamm Hactoawen OdepTbl, N3N0>XKEHHBIMU HUXKE.

2.2. KomnaHua nmeet npaBo 6e3 npeaBaputenbHOro ysegomneHua MNMokynatens
BHOCUTb U3MeHeHUA B HacToALlyto OdepTy. M3MeHeHma ycnoeun OpepThl BCTYMarT B
cuny B TeveHun 5 (NATN) KaneH[apHbIX AHen nocne nx nyébnukauum Ha Cante
KoMnaHunu v npuMeHaTca K Nto6bIM AeNCTBUAM, cAeNnaHHbIM nocne nx nyébnvkauum.

2.3. MokynaTenb cornauwlaetca Ha nepegavy KoMnaHuUmM CBOUX NMUYHbIX AAaHHbIX (Kak 3TO
npenycMoTpeHo HacTosalen OdpepTon), HGopMaL MM No 3akaszy, 1 cornallaercs
cobntopgatb ycnosusa OdepTbl NyTEM 3anonNHEHMA rpad B COOTBETCTBYHOLLMX KO/TOHKaX
npun opopmneHmmn 3akasa Ha Cante KoMnaHum. Cpok paspeLueHHon o6 paboTku
nepcoHanbHbIX AaHHbIX cocTaBnsaeT 99 (AeBAHOCTO AEBATH) NeET.

2.4. Otka3 o1 06paboTkmM NepcoHanbHbIX AaHHbIX Hanpaenaetca [NokynaTtesneM no
cnepaytoLleMy aneKTPOHHOMY agpecy B cBob6oagHom dopMe support@aidance.ru

3. MPEOAMET O®EPThHI

3.1. MpeamMeTomM HacToAwen OdepTbl ABNAETCA oka3zaHne KoMmnaHuen ycnyr no
npepoctasneHuto MNokynatento NHGopMaLUMOHHbIX MaTepManoB, COrnacHo
MHpopMaLmK, pasMelleHHon Ha CanTte KomnaHun.

4. NTHOPOPMALUNOHHDbIE MATEPUAbI

4.1. Nndpopmauua o MaTepuanax pasmellaerca Ha Cante KomnaHum
support@aidance.ru n Hanpaensaetca KoMnaHnen Ha aapec 3/1EKTPOHHOM MNOYThl,
yKazaHHbIN [MokynaTtenem npun Peructpauunmn.

4.2. Bce pacnpocTtpaHsieMble VIHbopMaLMOHHbIe MaTepuarbl BBEAEHbI B FpakaaHCKNM
060poT HagnexawMm cnocobom 1 He HapyLUakoT NpaBa TPeTbUX NuL,.

4.3. Bca tekctoBasa nHbopMauma n rpadpuueckme nsobparkeHms, coctaBnaroime
NHdopMaLMOHHbIE MaTepuansl, 1 pa3MmelleHHble Ha CanTe KoMnaHumn, ABnaroTcs
cobcTBEHHOCTbIO KOoMnaHuun.
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4.4. KoMnaHus caMOCTOATE/TbHO peLlaeT MOXHO N1 Ucnonb3oBaTb MIHGopMaLMOHHbIE
MaTepuarsnbl BMECTE C NOAapPOYHbIMU cepTudmMKaTaMu, KynoHaMmn n apyruMm
nporpaMmMaMu cKMaoK.

4.5. Hukakaa nHpopmaums, Mmatepmanbl U/UNn KOHCYNbTaunm, NnpeaocTaBnaeMble
KomMnaHuen B paMkax oka3aHus ycnyr B COOTBETCTBUM ¢ HacToawen OdbepTon, He MoryT
paccMaTpmBaTbCA Kak rapaHTun. MNpuHATHE peLLeHNin Ha OCHOBE BCEN
npepocrtaBneHHon KoMmnaHmemn nHpopmMaunm HaxoaAnTCAa B UCKIHOUNTENbHOM
koMmneTteHuuu MNMokynatens. Nokynatenb NpUHMUMaeT Ha cebA NOMTHYO OTBETCTBEHHOCTb
M PUCKMN, CBA3AHHbIE C UCMONb30BaHMEM MHPOPMALIMK U MaTEPUASIOB,
npeanocTaBeHHbIx KoMNnaHMen B paMKax MCNOMHEHMA CBOUX 06A3aTeNnbCTB NO
HacToAawen OdepTe.

4.6. Ycnyru okasblBatoTCA « Kak eCTb». HecooTBeTCTBME NprobpeTaembix Ycnyr
CYOBbEKTMBHBIM OXugaHuam MokynaTens He MOXeT paccMaTpuBaTbCs Kak OCHOBaHMe AN
pacTtopxxeHna OdpepTbl 1 Bo3BpaTa [lokynatento ynnadeHHbIX AeHEXHbIX CPeacTB.

5. PETUCTPALMA HA CAUTE KOMNAHUU

5.1. Ana npocMoTpa NHdopMaLUMOHHBbIX MaTepmnanos n opopmieHnsa 3akasa
MNokynaTtento HeobxoanMo 3apernctpmpoBaTbca Ha Cante KoMnaHum 1 BHECTU onnarty
Ha ocHoBaHuM pasgena 10 HacToAawen OdepThl.

5.2. Pernctpupyacbk Ha Cante KomnaHuu, MNokynaTtenb noaTBep>KaaeT ¢akTt CBOEro
O3HaKOMJIEHUA C ycrnoBmaAMK HacToALen OdepTbl U CBOEMO NOMHOIO U
6e30roBOpPOYHOro cornacma Cc HAM, B TOM YKC/e, U B YaCTU NpeaoCcTaB/ieHmsa cornacusa
KoMnaHunm Ha 06paboTky nepcoHanbHbIX AaHHbIX [TokynaTtensa Ha ycnoBumaAx, yKa3aHHbIX
B pasaene 9 HacToAaLwen OdpepThl.

5.3. KoMnaHuA He HeceT OTBETCTBEHHOCTM 3a TOUHOCTb W NPaBUIbHOCTL MHGOPMaLUU,
npepocTasnaemo MokynaTtena Nnpu perncTpauunm.

5.4. NokynaTtenb 06a3yeTcs He coobLaTb TPETbUM NNLLAM JIOTWUH U NAPO/ib, YKa3aHHbIN
npu pernctpaummn. B cnyyvae BoO3HMKHOBeHMA Y [TokynaTtena noao3peHnin OTHOCUTENbHO
6e30MacHOCTM ero f1orMHa 1 Naponsa Uianm BO3MOXKHOCTU UX HECAHKLMOHMPOBAHHOTO
MCNO/b30BaHUA TPETbUMM NMLaMu, Nokynatenb 06a3yeTca He3aMea/TIUTENNbHO
yBeooMuTb 06 aToM KoMnaHuto, HanpaBUB 31IEKTPOHHOE NUCbMO B support@aidance.ru

5.5. MNokynaTenb HECET OTBETCTBEHHOCTb 3a Nt06ble AENCTBUA, OCYLLLECTB/IEHHbIE HA
Cawnte KoMnaHuuM noA ero yuetHom 3anuceblo ot uMeHu lMNokynartens.

5.6. 3anpeuleHo ucrnonb3oBaTtb Cant KoMnaHuy B NpOTVBO3aKOHHOW U 3anpeLLeHHON
aeatenbHocTu. [Nokynatenb canTa aidance.ru cornawaerca cobntogaTb 3aKOHbI
Poccunckon ®epepaumm, a Takoke cobnogatb NpmemMaeMble HOPMbl NOBeAEHNA Ha
Cawnte KoMnaHuu, B TOM Yncrie He pacipoCTpaHATb CraM, He pacnpoCTpaHATb
BpeOOHOCHOE NporpaMMHoe obecrneyeHune, ceolnikn Ha WEB pecypcbl, KOTOpble MOTYT
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HaHecTu KOMy-nnbo Bpen, a Takxke He coBepluatb Ha CanTte KoMnaHum UHbIE AeCTBUA,
He COOTBETCTBYHLLME HOPMaM MOpann 1 3akoHoaaTtenbcTea. B cnyuae, ecnum
KomnaHuna 3anogo3put MNokynaTtens B COBEPLUEHWM NPOTUBONPABHbIX A4eACTBUN, KaK-
TO: MOLLEHHKYecTBO ¢ 6aHKOBCKMMU KapTaMu, pacnpocTpaHeHne crnama,
BPEeAOHOCHbIX MPOorpamMMm, Apyrnx AesHUN, HapyLLIakoLLMX YCOBMUA HACTOALLLEro
[oroeopa, To KoMnaHuA Bnpase 3abokMpoBaTb UK yaannTb akkayHT lMokynartens.

5.7.Mokynatens BnpaBe 3apernctpupoBartbca Ha Cante KomnaHum oanH pas. B
cnyvae, ecnu Nokynatenb 6yaet MMeTb HECKO/IbKO aKTUBHbIX akkayHToB CanTe
KoMmnaHum oanH pas. B cnyuae, ecnu lNokynatenb 6yaeT UMeTb HECKO/TbKO aKTUBHbIX
akKkayHToB, To KoMnaHus BrnpaBe yaanuTb Ay6nnpyoLmeca akkayHTbl.

6. OOOPMJIEHUE 3AKA3A

6.1. 3akas [Nokynatensa odpopmnseTca camoctoAaTenbHo [Nokynatenem Ha Calnte
KomnaHnum 3akas NokynatenemM MIHpopMaunoHHbIX MaTepmnanoB Ha Cante KoMmnaHum
o3Ha4vaeT nonHoe n 6e3oroBopoyHoe cornacue NokynaTtena c yCnoBUAMM HACTOALLEN
OdepThl.

6.2. QnAa Toro, uto6bl UMETb BO3MOXXHOCTb 0popMneHma 3aka3oB Ha Cante KomnaHuu,

lNokynaTenb Ha>kuMaeT KHOMKY «KynuTb cerdacy Ha ctpaHuue CanTta Komnaxuuy,
nocesLLeHHoN onpegeneHHsiM VHdopMaunoHHbiM MaTepranam KomnaHun.

6.3. Onnatntb MlHdopMaLumoHHbIE MaTepuasbl MOXHO HECKOSTbKMMKU cnocobamm, ykasaHHbIMU
Ha CanTte KomnaHuu.

6.4. Nocne onnaTtbl VIHbopMaLMOHHbIE MaTepuansl U CCbifika Ha NUYHLIN KabUHET
OTMNPaBMATCS Ha 3NEKTPOHHY0 NoudTy MokynaTtens, ykasaHHyto npu Perncrpauuu.

6.5. Bo3HukHOBeHMe npaB 1 0bsi3aHHOCTen KomnaHum u Nokynatensa B COOTBETCTBUN C
ycrnoBusiMu HacTosile OdepTbl, BO3HMKAET HEMOCPEACTBEHHO Nocre nonyyYyeHnss KomnaHuen
3akasa n geHexHbix cpeacTs [NokynaTtensa B c4eT onnatbl VIHopMaLUMOHHbLIX MaTeprarnos.

6.6. JokasatenscTBoM 3akntoyveHnss OdepTol [NokynaTtenem sBnseTcs npegbssneHve KomnaHum
YHUKarbHOro HoMepa nonb3oBaTens, KOTOpbIN BblgaeTcs [NokynaTento nocne 3akroyeHns
caenkn ¢ Komnanwuent Ha Cante Komnanuu. JToOble nHble AokaszaTenbcTBa 3akmntodeHns OgepThl
KomnaHunen He paccmaTpuBatoTCs.

6.7. KonnpoBaHue, npogaxa, nogaenka VMIHpopMaLMOHHbIX MaTepuarnos 1 UCMOSb30BaHNE
NHdopMaLMOHHBIX MaTeprnanos TPETbUMU NULamMU CTPOro 3arnpeLLeHo.

7. NOANMUCKA N 9KCKJ/TIO3UBHbIA KOHTEHT

7.1. 3akasbiBasa MHPopMaLMoHHbIe MaTepuanbl Ha Cante KoMnaHum MNMokynaTtenb
odopmnsaet NMognucky. C noMoLybto Moannckm MNokynatento npenocTaBnaeTca
BO3MOXHOCTb ncnonb3osatb MIHGopMaLMOHHbIE MaTepuanbl, 3aka3aHHble Ha CanTe
KomnaHun.MudbopMaumMoHHbIe MaTepmarbl, 3akasaHHble



7.2. CpoK AeNCTBMA U CTOMMOCTb [1oANUCKM yCTaHOBMEHDI B
https://aidance.ru/tariff.pdf onybnnkosaHHbIx Ha Cante KomnaHuu. MNMokynaTtenb

caMocCToATeNbHO BbibMpaeT BuA, MoanncKM NCXoas U3 CBOUX NMPeanoYTeHun.

7.3. B cnyuae, ecnu noanuvcka MNokynaTtens He 6bina Npoa/sieHa No UCTeYeHUo neproaa
Moanwncku, KoMnaHna MeeT NpaBo COBEPLUMTb MOBTOPHbIE MOMbITKM MPOA/IEHNA
NnoANMMUCKY B TEUEHUN TPUALATU KaneHaapHbIX AHEN NOC/e NepBO MOMNbITKU.

7.4. B cnyyae HexBaTKu AeHEXHbIX CpeacTB Ha kapTe lNokynaTtesnb gaert cornacue Ha
YacTUYHOE CNMCcaHMe CTOMMOCTU yCnyr 3a Kaxkgble 90 gHel nonb30BaHMA
MHPopMauUnOHHbIX MaTepManos.

7.5. Opopmnaa Mognucky MNokynaTtenb NnpeaocTaBseT CBOE corfiacue Ha
noakntoyYeHne AoNoNHUTENbHOM NOANMUCKU Ha DKCKTHO3MBHbIN KOHTEHT.
OKCKMHO3UBHbIN KOHTEHT BK/OYaeT B ceba: MHbopMaLuMOoHHbIE MaTepuansl, C
KoTopbiMu lNokynaTenb He ycrnen 03HakKoOMUTbLCA B TedeHne cpoka genctema lNMNoanunckum,
a Tak>Ke CCblNika Ha 3aKpbITbin telegram-kaHan/uar.

7.6. JlononHuTenbHasa nognmcka Ha OKCKMH3MBHbIN KOHTEHT NOAKAOYAaEeTCA
aBToMaTM4yecku BMecTe ¢ [lognnuckom n akTMBMpyeTcsa no ncrteveHnun 60 (Luectnaecartn)
KaneHpapHbIX AHEW C MOMeHTa BHeceHMA [lokynaTteneM NnocrieaHero nnartexa B cyeT
npoanenuna Moanmcku.

7.7. Mpun akTMBaUMmM ONOHNUTENBHOM NOANNCKMN HA DKCKTHO3MBHbIN KOHTEHT
MokynaTtenb gaeT cBOe cornacue Ha CnncaHue AeHeXXHbIX CpeacTB B CUET onaThl
AOMNONTHUTENbHOM NOANMNUCKU Ha DKCKNO3UBHbIA KOHTEHT. CTOMMOCTb A0MNOMHUTENBHO
noAnMUCKY Ha OKCKMO3UBHbIA KOHTEHT YCTAHOB/IEHA B
https://aidance.ru/docs/tariff.pdf, onybnmnkoBaHHbIx Ha CannTe KomnaHum

7.8. MokynaTenb gaeT cBoe coriacue U Npu3HaeT, YTo pacnopsa>KeHus Ha cnmcaHue
OEHE>XXHbIX CPeACTB C ero cveta, HanpaB/feHHble B COOTBETCTBUM C HACTOALLMM NMYHKTOM
OdepThl, ABAAIOTCA pacnopa)keHmnamm camoro Nokynartens, a aencTema 6aHka-
aKBalepa, HanpaBneHHble Ha CUCaHWe AEeHEXHbIX CPeACTB B COOTBETCTBUN C
HacToALMM NyHKTOM OdepThl, BbIMONHEHDbI C cornacua MNokynaTena.

7.9. MNokynaTtenb NOHMUMAaET 1 CornallaeTca ¢ TeM, YTo A0MONHUTENbHAA NoANMCKa Ha
OKCK/THO3UBHbI KOHTEHT N0 yMonuaHuto opopmnsetcs 6€CCpoYHO C MOMEHTA
aKTUBaLMW AOMNO/THUTENbHOM NOANMUCKU Ha DKCK/THO3UBHbIN KOHTEHT.

7.10. NokynaTenb BNpaee B to6oe BpeMaA oTKasaTbCA OT CEPBUCA U BCEX
npenocTaBnseMbix KoMnaHnen ycnyr, B TOM Yncnie A0NONHNUTENbHOW NOAMUCKN K
OKCK/MH3NBHOMY KOHTEHTY, NYTEM HanpaBNeHUSA 3NEKTPOHHOIo NUCbMa B CNy>XK6y
noaaep kKM nokynatenem Ha agpec: support@aidance.ru

8. FAPAHTUMNHBIE YCOBUA
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8.1. KoMnaHus He HeCeT OTBETCTBEHHOCTb 3a AeNCTBUA TPETbUX NULL, HE ABNAOLLMXCA
napTHepamm KoMmnaHuu, B pesynbTate KoTopbix Nokynatens nonagaet Ha Cant
KomnaHum (pacnpocTtpaHeHnmna ceeaeHunt o Camnte KomnaHuuy He ssBnAtoLLMXCA
[NENCTBUTENBbHOCTbLIO U MHbIX C/TyYaeB).

8.2. KoMnaHmA He HeceT OTBETCTBEHHOCTL 3a yLep6, NpnUnHeHHbIN MNokynaTento
BCNeACTBME HeHaanexallero ncnonHeHma KomnaHmem ceomx o6a3aTenbCcTs Mo
peanu3aunn MHPopMauUMOHHbBIX MaTepmranos, 3aka3aHHbix Ha Cante KomnaHuun.

8.3. KoMnaHua He HeceT OTBETCTBEHHOCTM 3a HEAOCTUXKEHME XXeNnaeMblX pe3yibTaToB
MokynaTtenem Npu ero HeHagnexxallieM UCNOTHEHUN peKoOMeHA4aLUnmn, cogep KaLlmxca B
MHbopMaumoHHBIX MaTepmanax, a Takke pekomMmeHgaumm kypatopa lubopMaumoHHoro
MaTepuana.

8.4. KoMmnaHmnAa MOXeT oTKkasaTtb B npeaoctaBneHnn MHdbopmMauMoHHbIX MaTepuanos no
06BEKTUBHbBIM MPUYMHAM UK B cnydaax HapyLleHusa lNokynatenem npasun,
ycTaHoB/eHHbIXx KoMnaHuen 1 ycnosmamu HacToALen OdepThl.

8.5. Hn npu kakmnx o6ctoarenbcteax KomnaHna nnm ee npencraBuUTenb He HECET
OTBETCTBEHHOCTb Nepep lNokynatenemM unu nepen nt66IMMU TPETBUMU NNLLAMN 38
nto60MN KOCBEHHbIN, C/TyYanHbIN, HEYMbILUNEHHbIN yLep6, BKAoYas ynyLeHHYH Bbiroay
WU NoTepsHHbIe AaHHbIE, Bped YECTM, AOCTOUHCTBA UMW AEN0BOM penyTaumu,
BbI3BAHHOW B CBA3M C Ucnonb3oBaHneM Canta KomnaHum, cogep>xmmoro Canrta
KoMnaHum nnum nHeix Mmatepmnanos, K KOTOpbiM [okynaTenb Uav nHble nua rnoayvanm
poctyn ¢ noMmoulbto Canmta KomnaHum, gaxke ecnu agMuumnctpauyma Canta KomnaHumm
He NpeaynpeXkaana nnn He ykasblBana Ha BO3MOXHOCTb Takoro Bpeaa.

9. KOHOUAEHUWUATbHOCTb U 3ALLUTA KOHOUAEHLUNAIBHON
MHOOPMALIMA

9.1. Monutnka KOHPUNAEHUMANBHOCTU N 3aLlmTa KOHOUAEHUaNnbHOW MHOpPMaL MU

ycTtaHaBnuaetca KomnaHuen B «[onuTtnke KoHUOEHLUMANbHOCTMY, Pa3MeLLeHHON Ha
Carite KomnaHuu, a Takke B HacTosiwem pasgene OdepThbl.

9.2. MNpwn Pernctpaunn Ha Carite KomnaHuum Nokynatens npegoctasnsaet KomnaHum cnegyrowime
JaHHble: afipec ANeKTPOHHOM NoYThl, HOMep TernedoHa daHHyto nHpopmaunio KomnaHus
BrpaBe MCNosib30BaTb 41151 BbINOMHEHNS] CBOMX 00s13aTenbCcTB nepes KnvueHTtom.
OTBETCTBEHHOCTb 3@ TOYHOCTb NPEAOCTABMNEHHbIX AAaHHbIX HECET KnuneHT.

9.3. KomnaHus ncnonb3yeTt nHdopmaumio:

* ans pernctpauum KnveHta Ha canTe;

* Ans BbINOJTHEHMSA CBOMX 06sa3aTensCcTB npea KnneHntow;

* ANS oueHkn 1 aHanusa paboTbl CanTa;

* Ans onpegeneHns nobeantens B akumusax, NpoBoAMMbIX KoMmnaHui;

* AN NpoAaxkv AONONHUTENbHbBIX NPOoAYKTOB KoMnaHuu, a Takke NpOAyKTOB NapTHEPOB
Komnanuu;



9.4. MNpepnocTaBnss cBOM NepcoHarnbHble AaHHbIE NPU perncTpauumm Ha cante, KnneHt naet
KomnaHum cBoe AobpoBorbHOE cornacue Ha 06paboTKy 1 UCMONb30BaHME CBOUX NEPCOHArbHbIX
OaHHbIX cornacHo https://aidance.ru/docs/privacy.pdf ans uenen, onpegeneHHbix KomnaHuen, a
Takke C Lenbio NpoaBmkeHns KomnaHuen cBomx ycrnyr, pasnuyHbIMin cnocodamm, B TOM Yncre
NnyTeM OCYLLECTBIEHNSI aBTOMaTU3MPOBAHHOIO aHanm3a nepcoHarbHbIX AaHHbIX, a Takke Ha UX
nepegavy TpPeTbUM NMLAM U TPAHCTPaHUYHYO nepegady, 6e3 orpaHnYeHns cpoka eNCTBUS.
Cornacue Ha 06paboTKy 1 NCNOMb30BaHWE NEPCOHANbHbIX AaHHbIX MOXET ObITb OTO3BaHO B
cooTBeTCTBMM C ycrnoBuammn OdepTbl U AENCTBYIOLLNM 3aKkoHOA4aTENbCTBOM Poccuiickon
denepaumn.

9.5. KomnaHusi 06s3yeTcs He pasrnawartb nonyyeHHyto ot MNokynaTtens nHgopmaumio. He
cuMTaeTcsa HapyleHneM npegocTtaeneHne KomnaHnen nHdopmaumm areHTam 1 TpeTbUM nuuam,
OEeNncTBYHOLWMUM Ha OCHOBaHUK goroeopa ¢ KomnaHuewn, onsi UCnonb3oBaHnsa 0653aTenbCTB
nepes lNokynatenem. He cumMtaeTcsa HapyLleHnem ob6a3aTenbCTB pasrnalleHne nHpopmaunm B
COOTBETCTBUN C 0BOCHOBAHHLIMU U MPUMEHMMbIMU TpeboBaHMAMM 3akoHa. KomnaHma Brnpase
ncnonb3oBaTb TexHonornto «cookies». «Cookies» He cogepxaT KOHMAEHLMANbHYO
MHbopMauuio 1 He nepefarnTcsa TpeTbMM Nuuam. KomnaHua nonyyaeTt nHpopmauuio ob ip-
agpece nocetutens Canta Komnanuu. [JaHHaa nHgopmaumnsa He ncnonb3yeTca s
yCTaHOBMEeHNSA nn4HocTK NokynaTtens, 3a NCKMOYEHMEM CIlyvYaeB MOLLEHHUYECKUX OENCTBUI
Mokynartens.

9.6. Ecnu MokynaTtenb He xenaeT, 4YTobbl ero nepcoHarnbHble AaHHble 0bpabaTbiBannck, TO OH
JorkeH obpatutbea B Cnyx0Oy nogaepxkm KnveHtoB KomnaHum HanpasmB aNeKTPOHHOEe
NMCbMO Ha agpec support@aidance.ru . B atom cnyyae Bca nonyyeHHas ot KnneHta
MHopmauus (B TOM YMCre NOMMH 1 Naposib) yaansieTca u3 KnneHtckon 6asel Komnaxnmm, npu
aToM KnueHT He ByaeT nmeTtb goctyn k CanTty n BOSMOXHOCTb 0popMnsTL 3akasbl.

9.7. KomnaHus He oTBevaeT 3a MHdopmMaLmio, npegocTaBneHHyto MNokynatenem Ha Cante
Komnanum B ny6nmyHom copme.

9.8. MNokynaTtenb HeceT OTBETCTBEHHOCTb 3a OCTOBEPHOCTb NepefasaemMbix KomnaHum
nepcoHanbHbIX AaHHbIX.

10. CTOMMOCTb YCJIVI

10.1. CtonmocTb Noannckn 3a ncnonb3opaHmne VIHGopMaLuMOHHbIX MaTepmnanos
ycTaHaBnmneaetca KomnaHuen B Tapudax https://aidance.ru/docs/tariff.pdf
onybnukoBaHHbIX Ha CanTte KoMmnaHuu.

10.2. KoMnaHMAa BnpaBe B 04HOCTOPOHHEM MOopPAAKE NOMHOCTbIO UTU YAaCTUYHO
N3MeHATb (YyBennumBaTb, YMeHbLUAaTb), yCTaHaBNMBaTb HOBbIE, OTMEHATb
cyLwlectBytowine Tapuodsl. B cnyyae Hecornacua lNokynatena ¢ USMeHEHMeM
(BBEAeHMEM B gencTeue) HoBbIX Tapudos, NokynaTtenb BnpaBe B 04HOCTOPOHHEM
nopAake otkasaTbCA OT UCcnosiHeHnA HacToAwen OdepTol yBeaoMmnB 06 aTOM
KomnaHuto, HanpaBmB NMCbMO B MPON3BOIbHON GOPME Ha INEKTPOHHYHO NOYTY:
support@aidance.ru

10.3. Onnata ctouMocTu [Noanmckm 3a ncnonb3oaHme VIHGoOpMaLMOHHbIX
MaTepuanoB BHocuTcA [NokynaTteneMm B nopagke, NnpeaycMoTpPeHHOM AN
cooTBeTcTBYtOLLero Tapuda n onybinkoBaHHOM Ha canTe B pa3aerne


https://aidance.ru/docs/tariff.pdf
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https://aidance.ru/docs/tariff.pdf , nn6o B HUXKHEN YacTn Kaxkgon ctpaHuubl CanTta

KoMnaHun.

10.4. Onnata ctomMocTu lNoanmnckm 3a ncnonb3osaHne MHGOpPMaLMOHHbBIX
MaTepmanoB ocyLlecTBnsaeTca [Nokynatenem ¢ ucnonb3oBaHMeM GaHKOBCKOWM KapTbl Ha
Cawnte KoMnaHuu (mnm nueiMmn cnocobamum no npegeapuTenbHOMY COrlacoBaHUKO C
KomnaHuen, B T.4. C UCNO/b30BaHNEM MHTEPHET-TEXHO/IOTMNI, HE MPOTUBOPEYALLINX
3akoHopgaTtenbcTBYy Poccuimnckonm ®egepauun).

10.5. Bo3Bpart [MokynaTento AeHe>KHbIX CPeaCcTB NPON3BOANTCA TONbKO Ha Ty
6aHKOBCKYHO (MNnaTexkHyr) KapTy, C UCMOMb30BaHMEM KOTOPOM Npomn3BoaAnaachk onnaTa
3akasa KomnaHuu. B cnyyae, ecnm no kaknm-nmnbo npnumHam KnmueHty tpebyertcs
NoNy4YnTb AEHEXKHbIE CPeaCcTBa He Ha 6aHKOBCKYHO (MNaTeXXHyto) KapTy, C
MCNO/Ib30BaHMEM KOTOPOW NpomnsBoaunach onnata 3akaza Komnanuu, KnneHT gonxxeH
coobLWwunTL 06 3TOM Ha ANEKTPOHHYIO MOYTYy support@aidance.ru 1 gencTesoBaTb
cornacHo anroputMy AencTeun, npegoctaBneHHoMy KoMmnaHuen.

10.6. PeweHune o BO3BpaTe AeHEXHbIX cpeacTs [MokynaTtento npuHMMaeTca Ha
OCHoBaHuM ycrosui HactoAalwen OdepTbl 1 pa3gena «Ycnosma Bosspara»,
onybnmkosaHHOM Ha Cante KomnaHun.

10.7. NokynaTtenb BNpaBe 0Tka3aTbCsA OT Aa/lbHENLLEro NpeaocTaBneHus yenyr
KomnaHuen, a Takoke Nognuncku Ha ncnonb3osaHme MHGOpMaLMOHHbIX MaTepuanos,
nMcbMeHHOo yBeaoMKUB KoMnaHuo B cBo60aHOM pOopMe Ha 3NEKTPOHHbLIN aapec
support@aidance.ru, yka3as 3/1€KTPOHHbIV agpec, HoMep TenedoHa, ykasaHHbIW Nnpm
pernctpaynn. Komnanma B TedeHnn 10 (aecatn) paboumnx gHen pactopraetr OdepTy, a
Takke yaansaet gaHHble KNmeHTa n3 ceoemn 6a3bl Npm COOTBETCTBYHOLLEM 3anpoce. NMpu
pacTtop>keHun OdepTbl NO cornalleHmnto CTOpoH Bce 06A3aTenbCcTBa CTOPOH
npekpaLLatoTca C MOMeHTa cornalleHna CToOpoH o pactopykeHun OdepTol.

11. NTOPAA0K ONJ1IATbl, BESONACHOCTb U KOHOUAOELUWA/IbBHOCTb
NNIATEXKEN

11.1. MNMokynaTenb nponseoauT onnaTty Noannckm 3a cnonb3oBaHue
NHdopMaumMOoHHbIX MaTepmnanos NnocpeacTBOM 6aHKOBCKMX KapT C NOMOLLbto 6aHKa —
aKkBanepa, GyHKLMOHUPYHOLLLEro Ha OCHOBE COBPEMEHHbIX MPOTOKO/IOB U TEXHONOTUN,
pa3paboTaHHbIX MeXAyHapOAHbIMU MIAaTEXXHBIMU CUCTEMAMMU.

11.2. Cant KoMmnaHunu He xpaHuT 1 He obpabaTbiBaeT faHHble 6AHKOBCKMX KapT
Mokynatensa. [lna onnatol (BBOAA pekBN3nUToB 6aHKOBCKOM KapTbl [MokynaTtens)
MNokynaTenb byaeT nepeHanpaB/ieH Ha NnaTeXXHbIn W3 6aHKka — aKBanepa.
CoeauHeHMe c nnaTeXXHbIM LWAK30M K nepegavya MHGopMa MM OCYLLLECTBNAETCA B
3aLUMLLEHHOM peXkKnMe C UCMOoNb30BaHMEM cNeunanbHoro NpoTokonia WwmnoposaHua.
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11.3. KoHpumaeHumnanbHocTb coobLiaeMon nHPopmMaLumm obecneumpaetTca 6aHKOM —
akBanepoM. BeegeHHasa NokynateneM nHpopmaums He byaet npegocrtaBneHa TpeTbM
N1LUaM 3a UCKTFOYEHMEM CnyYaeB, NPeayCMOTPEHHbIX 3aKOHOM 3aKOHO4aTeIbCTBOM
Poccunckon ®epepaumnmn. Bce aaHHble MNokynaTtensa Hage>XHoO 3alMLLEHbI.

11.4. bonee nogpo6bHO c NopAaaKoM onnaTtbl, 6e30NacHOCTbIO U
KOHOMAEeHUMaNbHOCTBIO NaTeXen ¢ Mcnonb3oBaHneM 6aHKOBCKUX KapT [NokynaTtenb
MO>XeT 03HakoMUTbcA Ha Cante Komnanuu, B pasaene
https://aidance.ru/docs/tariff.pdf

12. AHOPOPMALIMOHHbIE COOBLUEHUA

12.1. 3apermnctpuposaBLuncb Ha Cante KomnaHuu, Nokynatenb gaeT cBoe cornacue Ha
nonyyeHne o6HoOBMEHHOM MHOPMaLUK, MHOOPMALLMOHHbLIX BroNNeTEHEN C
nocnegHMMM HOBOCTAMMU, HOBbIMU MPEONOXKEHMNAMUN, cNeunanbHbIMU NPEaN0XKEHNAMN
1 06bABNEHUAMM O Npoaaxke, a Takoke MHGOoPMaLMM O HOBOCTAX U MPEAN0oXXeHMNAX
naptHepoB KomnaHum nocpegcteom SMS, MMS, Viber, Whatsapp v anekTpoHHOM
nouTbl.

12.2. NpepoctaBmne HoMep cBoero tenedoHa, lNokynatenb gaeT cBOe corfiacue Ha
nonyyYeHne peknambl N0 CETAM 9/1eKTPOCBA3U, B TOM YKMCe NOCpPeaCcTBOM
ncnonb3osaHua KoMmnaHmemnm (Mnu TpPETbUX NNL,, LENCTBYHOLLMX MO NOPYYEHUsA
KoMmnanumn) tenedoHHOn, bakCUMUNBLHON, NOABMXXHOW pagmnoTenePpoHHON CBA3MN.

12.3. lMokynaTtenb MOXeT OTNMCAaTbCA OT eXXKeAHEBHOW PaCCbINIKM eCNK NPOWTU NO
crneumanbHOM CCbifIKe, pa3MeLLEHHON B HUXKHEN YacTU NUCbMa, KOTOPOE nosy4vaer
MNokynaTensb.

13. MOJIUTUKA BO3BPATA AEHEXXHbIX CPEACTB

13.1. lNMokynaTenb MO>XXeT 03HAaKOMMUTbLCA C YCNOBMAMU NOIUTUKM BO3BPaTa AEHEXKHbIX
cpenctB Ha CanTte KomnaHuum B pasaene https://aidance.ru/docs/back.pdf

13.2. MokynaTenb MMeeT NpaBo 06paTUTbCA ¢ TpeboBaHMEM BO3BpaTa AEHEXHbIX
cpencTs 3a npnobpeTeHHble VIHGopMaLMOHHbIE MaTepuarbl TO/IbKO B OTHOLLEHUN
MHdopMaumMoHHbIX MaTepmanoBs, npuobpeTeHHbix Ha CanTte KoMmnaHun.

13.3. Npunobpetaemsble Nokynatenem MIHpopMaLMoOHHbIE MaTepuanbl ABNAKOTCA
uMdpOoBLIMK NPOAYKTAMU, YTO Nogpa3yMeBaeT HEBO3MOXXHOCTb BO3BpaTa AEHEXHbIX
cpeacTB nocne 3arpyskm n/mnu oTkpbiTMs MHGopMaLUMOHHbIX MaTepunanos, KpoMe
cry4yaeB, Korga umndpoBon NpoaykKT ABNAEeTCA HepaboToCNOCOOHbIM.

13.4 KoMnaHuA He HeceT 06A3aTe/IbCTB MO BO3BPATY AEHEXKHbIX CPeACcTB 3a
NHbopMaumMoHHble MaTepuasbl B CieyoLmx crydasx:
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* ecnu MNokynaTtenb n3MeHnn MHeHne 06 MHdopMaLMOHHbIX MaTepuanax;

* ecnu MNMokynaTtene Nnpnobpen MHbopMaumMOHHbIE MaTepuanbl N0 OLLUNOKE;

* ecnu lNokynaTtenb peLwunsn, 4Yto He Hy>KaaeTca B MIHbopMaLMOHHbIX MaTepuanax nocne
NX 3arpy3Ku;

* ecnu MNokynaTento He XxBaTaeT 3HAHUIM U HABbIKOB A/1A MCMOMb30BaHMA
MHbopMauMOHHBIX MaTepmanos;

* ecnu MHbopMaLMOHHBIE MaTepuanbl He COOTBETCTBYET oXXuaaHnAM lNokynatens;

* MNokynaTenb TpebyeTe KOPPEKTUPOBKU CNpaBeaBON CTOMMOCTH;

* MokynaTenb yTpaTuam AocTyn K MoKynke, NOTOMy YToO OHa bbina yganeHa (KomnaHusa
COBETYEeT 3arpy>kaTb KyrnneHHble BaMu MHPopMaLMOHHbIE MaTepuarbl cpasy >Xe nocrne
nosyyeHms Bo nsbexxaHme Taknx cuTyaumniy).

13.5. NokynaTtenb nonHocTbio 6epeT Ha cebAa pUCK NCNONb30BaHUA UK
HEeBO3MOXXHOCTU ucrnonb3oBaHma Canta KomnaHun. Cant KomnaHum v Bce
NHdopMauKnoHHbIE MaTepuansl, nonydeHHble Nokynatenem yepes Cant KomnaHuu,

npenocTaBnAoTCA NO NPMHLUKMNY "Kak ecTb" 1 "npu Hannumnn'.

13.6 KomnaHuAa npepoctaBnaet BO3MOXHOCTb [MokynaTtento o6patnutbesa no
3M1eKTPOHHOMY agpecy: support@aidance.ru ¢ Lenbio Bo3BpaTa AeHEXHbIX CPeacTB 3a
MHdopMaumnoHHbIe MaTepuansl. B TakoM cnyyae kaxkabin criydan obpallieHus
MokynaTtens 6yaeTt paccMaTpmBaTbCa MHANBUAYaANbHO, C y4eTOM ocobeHHOCTeN
Kaxxgoro KOHKpeTHoro cny4vasa. KomnaHus octaBniseTt 3a cobor npaBo 0Tka3aTb
MokynaTento B BO3BpaTe AEHEXHbIX cpeacTB 3a MIHPpOopMaLMOHHbIE MPOAYKTbI.

14. MPOYUNE YCJI0OBUA

14.1 K oTHOWweHuAaM Mexxay NokynateneM n KomnaHnemn npMMeHaeTca npaso
Poccunckon ®epepaumn.

14.2. B cnyyae BO3HMKHOBEHMA NPETEH3UM CO CTOPOHbI [ToKynaTena oH AOMKeH
ob6paTtutbea B Cnyxby noaaep>xku NMNokynatenen KomnaHuum no agpecy anekTpoHHOMN
nouTbl support@aidance.ru

14.3. Bce Bo3HuMKatoLme cnopbl 6yayT cTapatbca peLunTb NyTeM neperosopos. [pu
HeAOCTUXXEeHMU cornawleHma, cnop byaeT nepegaH Ha pacCMOTPeEHME B
YNOMHOMOUYEHHbIN cyaebHbI opraH.

14.4. lNpn3HaHue cygoM HeaeMNCTBUTENbHOCTM KakKoro-nmbo rnono>XXeHus HacToALLlen
OdepTbl HE BNe4eT 3a coO60M HEAENCTBUTENBHOCTb OCTalbHbIX NONOXeHNN OdepThl.

14.5. Hactosawasa OdepTta perynmpyetca 3akoHoM Poccumnckon epgepaumu.

14.6. MpuHnMasna ycnoeua OdepTsl, MokynaTenb NOATBEPXKAAET, UTO ABNAETCA
AeecnocobHbIM NNLLOM, AOCTUTLLMM COBEPLUEHHO/IETHErO BO3pacTa.
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14.7. NokynaTenb 3akntodaeT HacToALlyto OdepTy 406pPOBOIBHO, NPK 3TOM
NokynaTensb:

* MOMHOCTbLIO 03HaKoMuncsa ¢ ycnosuamm OdpepThl;

* MOMHOCTbLIO NoHMMaeT ycnoBusa OdepThl;

* NONTHOCTbIO MOHMMAET 3HaYEeHMe 1 NOCNeACTBUSA CBOUX AENCTBUM B OTHOLLIEHUM
3aK/THYEHNA U NCNONHEHMA YCNoBMI HacTosALen OdepThl.

PEKBU3UTbl KOMIMNAHUU

HaunmeHosaHue: U lMNeTtepros Knpunnn Anekcangposuny

NHH: 352526955039

OIrPHWI: 324350000042142

KOpugnuecknn agpec: 160032,r. Bonoraa, yn. BopkytnHckas, a. 16, kB. 63
TenedoH: 8 (980) 749-00-23

E-mail: support@aidance.ru



